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AGED CARE 
Statement 

HON LORNA HARPER (East Metropolitan) [9.58 pm]: As members are aware, it is World Elder Abuse 
Awareness Day, which is commemorated each year on 15 June to highlight one of the worst manifestations of ageism 
and inequality in our society, elder abuse. Here in Australia, older Australians are not receiving the quality care that 
they deserve. The Royal Commission into Aged Care Quality and Safety shone a harsh light on our broken aged-care 
system, including the problems with understaffing, a lack of adequate care time, a revolving door of staff resulting 
from low wages and insecure jobs, and a disastrous response to COVID-19. Without solving the massive workforce 
issues in the sector, aged-care residents will continue to miss out on the care they need. 
While waiting for the royal commission to hand down its findings, aged-care workers were actively calling for 
more staff, more funding and decent jobs so that they can provide high-quality care to older Australians. Alongside 
residents, their families and the broader Australian community, aged-care workers were hopeful that the royal 
commission’s report would be a turning point for aged care. Sadly, this is not the case. In fact, it is a huge disappointment 
for the workers fighting to change aged care. Aged-care workers are demanding a care time guarantee and secure 
jobs to ensure quality care for older Australians, and that the important work they do is valued through decent 
wages and recognition of their skills and training, stronger workplace rights and respect in the workplace. 
Although this is a federal issue, it affects all of us with ageing family members. During its time in power, the 
Morrison government has failed to act on 21 reports highlighting the serious problems in aged care. That is not 
one report; it is 21! While Scott Morrison was Treasurer, he cut $1.7 billion in funding from aged care. What has 
the federal government been doing to ensure the safety of aged-care residents and the elderly? There are things 
that the Morrison government needs to do. The first thing it needs to do is to regulate the sector. It needs to ensure 
transparency around funding. It needs to ensure that there is funding for aged-care workers so that they have the 
time to provide quality care to older Australians. We need a workforce plan to hire and train thousands of workers 
to match the proposed multimillion-dollar investment in home care. It also needs to create a care time guarantee 
for aged-care residents that meets their needs. 

To be able to give older Australians quality care, we need to value the hard work and skill of those caring for them 
and provide them with proper training to do their jobs. Aged-care workers need to be paid a decent wage so that 
they can continue to work in the sector. There is a strong fear among staff that any extra funding will go straight into 
the pockets of providers. Every day, aged-care workers provide care above and beyond the call of duty. It is only 
fair that their voices are given respect in the workplace. Without a clear recommendation on how reforms should be 
financed, aged-care workers lack confidence that changes to regulation will be properly implemented. Once again, 
older Australians will be left without the safety and care that they require. 

As discussed earlier today, elder abuse is any act that causes harm to an older person and is carried out by someone 
they know and trust. The abuse may by physical, social, financial, psychological or sexual, and can include 
mistreatment and neglect. If our governments do not invest in aged care, we are guilty of elder abuse. 
 


	AGED CARE
	Statement


